
USER GUIDE 
CUSTOMER AREA



A streamlined design for a comfortable reading

Improved ergonomics for a easier navigation

Reading adapted to mobiles and tablets

A revised product catalog for optimised

filtering

One-click download of Technical sheets, MSDS,

photos and product documents !

Discover the new interface of our website, more
intuitive, streamlined and ergonomic with a
redesigned visual identity :

WELCOME 
TO OUR NEW WEBSITE !

www.sico.fr

https://www.sico.fr/en/product-catalog
https://www.sico.fr/en/index
https://www.sico.fr/en/index
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Welcome to our new interface !
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Click on "login" at the top right of the screen
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You already have an account

You have forgotten your password

You do not have an account
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YOU ALREADY HAVE AN ACCOUNT :

 Enter your codes ( Email and password )1.

2. Check the "Remember me" box allowing
you to enter your codes only once (optional)

7

Log in to your customer area - User guide customer area



YOU HAVE FORGOTTEN YOUR PASSWORD :

 Click on "Forgot your password" 1. 2. Fill in your email address and validate
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YOU DO NOT HAVE AN ACCOUNT :

At the following address : sico.marketing@sico.net
Contact us to create your account
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Click on the "PRODUCT CATALOGUE" tab in the site menu

Access to the product catalogue - User guide customer area

10



Search for a product - User guide customer area

Using the search bar, filter by product, reference or keyword...
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Filter by : STATUS, BRAND, PRODUCT TYPE, PRODUCT
ADVANTAGE, PRODUCT RANGE, CLEARANCE
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Interested in a product? Click on it to find out more!
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Browse the tabs to discover the product information
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Click on the "Downloads" tab
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You will then have access to all the documents concerning the product



HD PHOTOS
FLYERS

PROTOCOLS
ETC.
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By clicking on the download icon, you will instantly download the
document in question
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One single download with a selection of all your documents.
You can easily creat a selection of documents to be downloaded in a delayed and
grouped manner. Select the documents you are interested in (for one or more
products) by clicking on the "Basket" icon next to the chosen document to add it to
your "MY DOCUMENTS" basket

SICO MAKES IT EASY TO DOWNLOAD YOUR FILES !  
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You have made your selection of documents. 
To access this selection, click on the "basket" icon at the top right,
next to your name.
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This will take you to your selection of
documents. 

You can always download your documents
individually and instantly by clicking on the
download icon. 
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Or you can make a single download of your
entire selection by clicking on the 
"Download documents" button
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You have downloaded a zip folder, to extract the files, click on your
downloaded folder then on "extract all".
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You can also generate a personalised catalogue with the visuals and information of
the products of your choice!
Go to the product pages and click on the "Add to catalogue" button
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Then click on the "basket" icon in the top right-hand corner, next to your name, to
return to your selection. 
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You can download a single page per product
by clicking on the document icon.
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Or download your personalised catalogue by
clicking on the "Download product catalogue"
button!
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sico.marketing@sico.net
+33 04 76 50 85 50

Need help ?

Please contact us :
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